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PrieksSvards

Cik atvérta ir Latvijas sabiedriba? Protams, $§i jautajuma
uzdoSanu izraisija tobrid aktualais béglu jautajums. Tacu pétijuma,
kur$ ir pamata Sai gramatai, mérkis nebiit nebija meklét atbildi uz
jautajumu - vai esam gatavi uznemt béglus? Mérkis bija daudz pla-
Saks - paskatities, kadi isti esam. Tas svarigi, pirmkart, mums pasiem -
Latvijas pilsoniem. Jautdjums par atvértibu, ja vien nevélamies tikai
apmierinat savu zinkari, bet pillamies saprast ari lietas bitibu, liek
uzdot vel citus jautajumus un sanemt citas atbildes. Kas liek mums
rikoties ta, ka rikojamies? Ja esam atverti, tad - kapéc? Ko sagaidam
no sveSinieka? Vai joprojam esam uzticigi ka musu talie senci, kuri
pasakas un tautasdziesmas macija bérniem bt laipniem un izpali-
dzigiem pret katru svesSo, jo satikta sirmgalve, kura gérbta ubadzes
skrandas, varbiit ir liktena 1émeéja Laima vai varbut pats Dievs, kurs
staiga peleka meételi un apbalvo labos un soda launos. Vai varbut kari,
okupacija un nekontroléta migracija padomju laikos kadreizéjas at-
veértibas vieta ir atstajusi bailes? Bailes no sve$a. Ja baidamies, tad
rodas nakamie jautajumi - “no ka?” un “par ko?”. Kas ir tas vértibas,
kuras ta vélamies nosargat?

Tatad saruna nav tikai par atvértibu. Ta ir saruna ari par vér-
tibam. Latvijas sabiedriba ir izpétes objekts, par kadu varétu sapnot
ikviens pétnieks. Maza tauta ar smagu likteni, tauta, kuras véesture
bijusi atSkiriga no vairuma citu Eiropas tautu likteniem. Turklat je-
dziena “Latvijas tauta” ietilpst ne tikai etniskie latviesi. Latvijas tautu
veido visu Seit dzivojoSo tautibu cilveki, kuri ir $is valsts pilsoni. Tas
ir gan minoritates ar senam sakném Sai zemé, gan cilveki, kuri Seit
ieradusSies nesen. Kadas ir vinu vértibas, kadas ir vinu bailes tas pa-
zaudét? Tas ir jautajums ari par to, cik drosi un laimigi esam, jo tikai
drosSs un par sevi parliecinats cilvéks var biit atveérts.



Es ceru, ka Biznesa augstskola Turiba veiktais pétijums sniegs
atbildes uz daudziem jautajumiem, kurus tikko lasijat, un $1 gramata
palidzés mums labak iepazit sevi, kaiminus sev lidzas un vélreiz aiz-
domaties par to, kas mums un musu kaiminiem ir nozimigs.

Latvijas Zinatnu akadémijas akadémikis,
LU Latvijas Véstures institlta direktors,
Biznesa augstskolas Turiba profesors, Dr. hist. Guntis Zemitis



Summary

Monograph “How open are Latvian people towards intercultural
communication?” written by professor of Turiba University Dr.sc.soc.
Andris Petersons.
The monograph “How open are Latvian people towards inter-
cultural communication?” is devoted to the research of values of Latvian
people and the influence of those different values on communication
in a multicultural environment in Latvia. The study is especially rele-
vant in the current situation when migration is bringing changes to
the existing order and arrangements in old as well as new member
countries of the European Union and driving globalization out of control.
If we want immigrants to respect our values, we must clarify what
can be offered to them. There are two objectives of the study:
1) Find out what values are significant for the people of Latvia
(citizens of LR and permanent inhabitants) ;

2) Determine what values of Latvian people could be
strengthened or weakened by immigrants according to
the perception of Latvian people.

Latvia is not a homogenous state and people of many nationali-
ties populating the current territory have been interacting for centuries
in many different ways as exposed in the monograph. The author of
the monograph studies the transformation of their values under dif-
ferent circumstances and gives an historic overview of how these
values have been changing since the 13t century when crusaders
from Germany invaded the territory of modern Latvia.

The huge really impressive comparison of theories, starting
with the examination of values from the philosophical, ethical, economic
and social point of view to the assessment of development theories of
communication, intercultural communication and multiculturalism
has been done and the analysis of state documents including the official
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values of Latvia listed in the Constitution, regulations of integration
and multicultural development on the one hand and the survey of
Latvian people on the other hand has been carried out enabling us to
detect the gap between the official view expressed in these docu-
ments and the opinions of individuals. Values are explored as repre-
sentatives of the deepest level of a culture, and elements of common
system which serves as criteria or standards for choosing the best
one of internally possible alternatives. The approach of the author to
highlight communication as an essential part of culture is immensely
necessary for exploring the whole influence of this phenomenon. The
author maintains the academic distance, neutrality and critical
approach towards all the material.

The difference between open and closed societies has been
analysed with reflection on the current situation in Latvia to high-
light the development of a transparent and democratic way. The
monograph introduces interesting and valuable material on a wide
range of issues: how open are citizens and permanent inhabitants of
Latvia, what values are important to them and what values are
threatened by the flow of immigrants, and how dialogical communi-
cation can stimulate the development of an open society. The empirical
research includes a focus group discussion and a survey, and provides
new trustworthy data about the effects of values on intercultural
communication. The personal values vs. collective values of Latvians,
Russians, Lithuanians, Belarus, Poles, Ukrainians, and Roma people
have been identified, compared and ranged according to nationality,
age, income and various other factors. Both the index of the mental
openness and the index of openness in the physical environment
have been calculated and established at the level of 73.17 % for
openness in the physical environment and 57.15 % for mental openness.

The following are the main conclusions: the values of Latvian
people reflect the personal experience and the social environment in
Latvia. The top values of Latvian people - family, health and work -
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exposes the necessity of Latvian people for emotional and physical
safety. Top 5 of European Values Study is health, love, work, money,
friendship. Both EU people and Latvians give priority to personal
values, oriented on autonomy, personal happiness compared to col-
lective values. The values of different nationalities are more similar
than values in different age groups of Latvian people. Values declared
in the Constitution of Latvia and state documents are weakly repre-
sented in the society. The majority of Latvian people consider that
immigrants threaten such values as security, national identity and
family most of all. The majority of Latvian people consider that immi-
grants stimulate such values as work, family and national identity.
There are links between culture represented by an individual and
his/her ability to transfer information and interact with representa-
tives of different cultures. Correlations exist between nationality and
both values and openness.

The book is a novelty which directs both the development of
these themes in Latvian science and provides us with plenty of data
necessary for future studies. The monograph will be useful for aca-
demics as well as for students to understand the large field of modern
communication.

Key words: intercultural communication in Latvia, values,
communication of values, multiculturalism in Latvia.
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Ievads

Cilvéks var nodzivot garu un laimigu mazu noslégtiba, un cil-
veks var dzivot ilgi, laimigi un atvérti kopa ar citiem. Abas $is iesp€jas
ir véra nemamas, jo més esam tik dazadi.

Sobrid, kad béglu krize savilno visu pasauli, kad vélé$anas un
referendumi atklaj, cik saskelta ir sabiedriba daudzas valstis Austru-
mos un Rietumos, kad kari gan virtualaja, gan realaja pasaulé noris
bez frontes linijas un notikumu inscinétaji slépjas €na, kad dzive skiet
arkartigi svarstiga un nedrosa, biitisks ir jautajums par Latvijas ie-
dzivotaju atvértibu modernas pasaules izaicindjumam - starpkultiiru
komunikacijai un $is komunikacijas pamatu - vértibam. Uz vértibam
ir balstita ikviena cilvéka dzive un ari visas sabiedribas pastavésana,
milsu sazina un saprasanas.

S1 gramata sniedz atbildi uz tris jautajumiem. Pirmkart, cik
atvérti starpkultiiru komunikacijai ir Latvijas pilsoni un tas pastavi-
gie iedzivotaji. Otrkart, kadas vértibas ir nozimigas Latvijas pilsoniem
un pastavigajiem iedzivotajiem. Treskart, kadas individualas un ko-
lektivas veértibas varétu stiprinat vai apdraudét imigrantu piepli-
dums Latvija. Més dzivojam “globalaja ciema”, un musu veértibas kat-
ru dienu tiksto$ dazados veidos saskaras ar arkartigi atSkirigam,
viena datortaustina klikSka attaluma esoSu cilvéku un organizaciju
vertibam. lkvienam cilvékam un organizacijai ir savi mérki, un meés
cenSamies tos istenot, ietekmeéjot citus. Tapéc ir vitali svarigi, cik atri
spéjam reagét, vai spéjam sazinaties, samérot intereses, vienoties un
sadarboties ar dazadu kultiiru un interesu cilvekiem.

Uzskats, ka atveértiba citam kultiram un cilvékiem un vinu
vertibam, pirmkart, padaris misu dzivi ilgaku un patikamaku, otr-
kart, sekmeés visas sabiedribas attistibu, treskart, nodrosinas mieru
“globalaja ciema”, atduras pret uzskatu, ka So visu sasniegsim tikai
esot noslégti. Atvertiba un noslégtiba raksturo visu miisu saskarsmi.
LU profesors Augusts Milts (1928-2008) saskarsmi definéja ka domu,

9



jiitu, pardzivojumu, gribas un vértibu apmainas procesu, savstarpéejas
sapratnes, garigas vienotibas un kopigas jégas mekléjumus, kuros
veidojas, attistas un saglabajas cilvéka individualitate, un kura apvie-
nojas tris pamatsastavdalas: uztvere jeb percepcija (latinu val. perci-
pere - uznemt, sanemt, dabut, uztvert), mijiedarbiba (anglu val.
interaction) un komunikacija (latinu val. communicatio - sakari, sazi-
nasanas) (Milts, 2004, 153). Svarigi akcentet tieSi komunikaciju, jo
komunikacijas teorijas péta informacijas apmainu sabiedriba, to
ietekmi uz personigo un sabiedrisko dzivi, bet paplasinata nozime
jédziens “komunikacija” tiek lietots ka sinonims jédzienam “saskar-
sme”, kas moderna izpratné pieprasa otras puses izpratni, sapratnes
meklésanu, attiecibu izveidi un uzturésanu, kuru palidz istenot di-
alogs (Woodward, 2000). Dialogs komunikacija ir nozimigs gan ka
instruments, gan ka attieksme.
Kapéc meés tik Joti velamies saskarties ar citiem cilvékiem?
Vacu psihologs Eriks Fromms (Erich Fromm, 1900-1980), pétot
starppersonu attiecibas, identific€ja piecas individa socialas vajadzibas:
1) cilvekam, kas zaudéjis vienotibu ar dabu, ir nepiecieSama
piederiba un saistiba ar kadu, lai parvarétu savu izolaciju;
2) cilvekam ir nepiecieSams parvarét savu dabu, pasivitati
un eksistences nejausumu pozitiva veida - caur milestibu
un radoSumu - vai negativa veida - caur naidu un postisanu;
3) cilvekam ir nepiecieSama piederibas sajiita, kas dod drosibu;
4) cilvekam ir nepiecieSama identitates sajita;
5) cilvékam ir vajadziga orientacija, ricibas veids, lai atrastu
eksistences nozimi un vertibu. (Fromm, 1990)

Cilveks péc biitibas ir sabiedriska biitne, tapéc tam nepiecie-
Sams but saskarsmé ar citiem cilvékiem. “Saskarsmes process ir re-
alais, aktualais konteksts, kura notiek cilvéku mijiedarbiba un nodi-
binas cilveku sakari” (Omarova, 2009, 11). Ir bitiski, bet nav viegli
izprast, kas nosaka cilveku saskarsmi. “Kad cilveki saskaras, vini to
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dara, balstoties uz dzili iesaknojuSos kultiiras vértibu un tradiciju
tiklu” (Stohl, 1995). Tapéc jautajums par cilvéku vértibam ir svariga-
kais komunikacija, kas japéta regulari, jo vertibas, tiesi tapat ka cilveki,
ir mainigas. To esam sapratusi un vairs nedomajam ka Makjavelli vai
Hjtms, ka cilveks ir nemainigs laika ritéjuma.
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