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What is legal design?



Ref. https://lawbydesign.co/legal-design/



Legal Design has visions: make the law better, more 
understandable and more accessible

Design is about making things that are intuitive, 
engaging, valuable, and beloved to the people that use 
them.

Legal design is the application of human-centered design 
to the world of law, to make legal systems and services 
more human-centered, usable, and satisfying.

Some definitions

Ref. LL.D, Principal Lecturer Jukka Linna (2020) & https://lawbydesign.co/legal-
design/



Design is about solving
problems



▪ Ref. https://lawbydesign.co/legal-design/



▪ Ref. Muotoilimme oikeutta, 
https://www.theseus.fi/bitstream/handle/10024/267429/Laurea%20Julkaisut%20128.pdf?seq
uence=1&isAllowed=y



▪ Ref. Aino 
Hasan,Thesis 2021 
https://www.theseus
.fi/handle/10024/506
090



A guide video for the three-step 
learning support created as a result 
of the legal design process. The 
video specifically responds to the 
problem points identified in the 
process.

https://www.youtube.com/watch?v=G
1NG3P0Hff4&t=62s 

▪ Ref. Elisa Lientola, Thesis 2022, 
https://www.theseus.fi/handle/10024/751203 

https://www.youtube.com/watch?v=G1NG3P0Hff4&t=62s
https://www.youtube.com/watch?v=G1NG3P0Hff4&t=62s
https://www.theseus.fi/handle/10024/751203


▪ Ref. https://kulma.kkv.fi/2021/02/23/opiskelijat-tutkivat-
reklamaatioprosessia-helpottaako-tieto-tuskaa/



▪ Ref. 
https://www.un.org/ga/search/view_doc.asp?symbol=A/RES/70/1&Lang=E



▪ Ref. https://www.un.org/sustainabledevelopment/news/communications-
material/



▪ Ref. https://lawbydesign.co/legal-design/



▪ Ref. https://lawbydesign.co/design-mechanics/

Who can benefit?



How to promote sustainability? 

Use design to 
empower people to 

help themselves

Make the law more 
accessible to more 

people
Access to justice



Process example
• Ref. https://www.agile42.com/en/blog/design-sprint



Process example Ref. https://design-sprint.com/



▪ Ref. https://openpracticelibrary.com/practice/double-diamond/



Group work

▪ Find a recent law or one related to your project (either approved 
or coming into force in 2025) and sustainability

▪ Summarise the message of the law in 1-2 sentences and one 
image or diagram

▪ Think: Can humor be used as a stylistic device? Advertising? 
News headline? (Content) 

▪ How does it influence, what sticks in the mind? (Justification)

▪ Short presentation with explanations (tell also about your roles 
in your group and contribution)



References and 
examples

▪ https://lawbydesign.co/ 

▪ https://www.legaltechdesign.com/

▪ https://www.thisisservicedesigndoing.com/methods

▪ https://eachother.org.uk/

▪ Jukka Linna: Legal Design – Mission Impossible? 

▪ Kate Vitasek , ‘Comic contracts: a novel approach to contract clarity’  
https://www.forbes.com/sites/katevitasek/2017/02/14/comic contracts a novelapproach to 
contract clarity and accessibility/#64e78f787635

▪ Stefania Passera, ‘Bringing legal design and legal tech to contracts’  
https://stefaniapassera.com/2018/03/28/legaldesign and legaltech to 
contracts/ 
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What could you do next 
with the subject of 

Sustainability and Legal 
Design?

johanna.aalto@laurea.fi, Photo: Pixabay / A I Leino

Feedback?
Thank you! 

Thank you!

mailto:johanna.aalto@laurea.fi
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